03G40SR

HUONG DAN LAP PAT

TOTO

BO SEN VOI

2015.10

SéRi TMGGGG40 (TMGG40A/ TMGG40E/ TMGG40E3/

TMGG40EW/ TMGG40LE/ TMGG40LLE/ TMGG40LEWR/

TMGG40LJ/ TMGGH40SE/

TMGG40SE3R/ TMGG40SECR/

TMGG40LER/ TMGG40SER/ TMGG40SECS/ TMGG40SEWR/
TMGG40SJ/ TMGG40QE/ TMGG40QEW/TMGG40QECR/ TMGG40J/

TMGG40QJ/ TMGG40BQ)
Sé ri TMHG40 (TMGG44ECR)

Dé c6 thé phat huy hét tinh niing ciia san phim, hiy thuc hién ding theo Tai lidu huéng din lap dat nay. Sau khi ldp dat xong, hiy giai thich diy du v& phuong phap sir dung cho khach hang.

CHU Y AN TOAN (Hay tudn thi nghiém ngit dé dam bao an toan)

( Trude khi lap dat, hiy doc ki noi dung “chu y an toan” nay dé dam bao I4p dat chinh xac.

® Trong tai liéu ‘néy, dé sir dung an toan va chinh xac tranh
gdy thiét hai ve tai san hodc thuong tich cho khach hang va
nguoi xung quanh. Chung toi ¢ sir dung nhiéu ky hiéu. Cac

® Nhing ndi dung can tuan thi dugc phan
loai va giai thich nhu bang dudi day

ky hi¢u va y nghia nhu sau. /7 N\
7 X . X . A ® La néi dung khong dug
. | Hién thi ring néu khong chi ¥ dén n6i dung dugc Y A 101 CLns ong Coe
Canh | . 1/ NN AN lam “Cam”. O bén trai hién
canh bdo trong muc nay va lap dat nham thi co s A PN
bao 5 o4 , - thi “Cam théo roi
nguy co s€ gy ra thuong tich hodc tir vong.
| Hién thi ring néu khong chti ¥ dén noi dung ' La ndi dung nhat dinh
ACh V' | dugc canh bao va Ifp dit nhim thi c6 nguy co phai lam “Bat buoc™. § bén
s& gay ra thuong tich hodc thiét hai vé tai san. tréi hién “Bat bude thye thi”
\ \§ %
( /N CANH BAO ]
Khong lip ngugc dng cip nuée nong, lanh véi nhau
Co nhiing truong hop bi bong khi c6 y dinh mé nudce lanh nhung nude
chay ra lai la nudc nong.
® Phia nudc nong
Khong sir dung nwée néng cé nhi¢t dj trén 85°C .
Cém Néu str dung nuée noéng co nhiét do cao hon 85€  thi co nguy co tudi
tho ctia dng din nude bi giam di, ng bi hong héc, gay bi bong, gy thiét i 85°C
hai tai san do r0 ri nude lam w6t cac dd gia dung.
Khéng sira chita, thao roi nhitng muc nim ngoai ban hwéng din nay.
Co nguy co gay ra hong hoc, bong, bi thuong, gay thiét hai tai
z _ | san do 10 ri nude lam w6t db gia dung.
Cam thao
Phii diéu chinh nhiét dy dé c6 nwéc néng diang nhu theo dinh
mic c6 sin.
Co nguy co gay ra hong hoc, bong, bi thuong, gay thiét hai tai san do
Bét bude | o ri nuée lam uot db gia dung.
A\

)
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/N\ CANH BAO

N

&

Bit budc

Khi v¢ sinh bg loc phii déng ‘f')ng din ‘nudéc lai trude khi néi
16ng nap. Pong thoi kiem tra phan chén gan ¢ phia bén trdi va phia
bén nudc néng cia than voi da ngudi chua.

C6 nguy co bi bong khi c6 nude néng chay ra, va nguy c6 gdy thiét hai tai
san nhu 1a lam wdt do dac do ro ri nude.

Van

khéa \m
B4
IN6i long @ e

32

Str dung ¢ vung lanh

Khéng mé van xa nudc ngoai muc dich xa nwée.
Néu khong, c6 thé gdy bong hodc co nguy co thiét hai tai san do 1o ri
nuée

N\
N{ip )
i udi loc

/\ CHU Y

Khéng tac dong lwc manh
Co nguy co lam hong hoc, gay thiét hai tai san do ro ri nude lam udt
do gia dung.

S

Loai ntit 4n
Phi lip van diéu chinh ap luc
Trudng hop khong 1p van diéu chinh ap luc, 4p luc nuée trong dng voi
hoa sen s& cao 1én gdy hong hoc dng va gay thiét hai tai san do ro ri lam
w6t cac db gia dung.

Trwong hop st dung ¢ nhirng noi nwéc cé kha nang bi dong bang
cAn quin chét giit nhiét vao dng din nwéc. Ngoai ra, khi sir dung &
nhitng ving khi hu lanh cin thue hién cic bién phap phong tranh
nuéce déng biang theo nhuw muc ((E)) Phuong phap xi nuéc ¢ ving
lanh).

C6 nguy co gy héng hoc bd phan ctia san phim, gay thiét hai tai san do
10 i nude 1am uét cac dd gia dung.
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THONG SO KY THUAT

San pham Voi sen Van giam ap
Tﬁi}hiéu 0.07Mpa 0.05Mpa
Ap lyc str dung (dong)
Téi da (tinh) 0.75Mpa
Nhiét do su dung Dud1 85°C
Chat luong nudc sir dung  |Nudc may hodc nudc giéng udng duoc
Vung thuong 1~400C
Nhlét d6 su dung -20~40°C
Vung lanh | 1y nhien, ven c6 tinh trang nuc chay ra & dusi 0°C)
Ap dung Nha tim thong thudng

TRUOC KHI LAP PAT

@ Truong hop ap luc cung cip nudc vuot qua 0,7Mpa, yéu cau ha ap xudng murc 0,2 ~
0,3 Mpa bang van giam ap c6 ban trén thi truong. D€ st dung voi nude mot cach phu
hop, khuyén cdo nguoi dung nén st dung ap luc khoang 0,2 ~ 0,3 Mpa.

@ Dé ngin ngira bong do thao tic sai yéu cau thiét 1ap ap luc cung cip nudc lanh cao
hon hodc bang véi ép luc cung cap nudc nong. Ngay ca trudng hop tang ap phia
nudc néng yéu cau phai chinh dp lyc phia nudce lanh phdi 16n hon hodc bang bén
phia nudc nong.

@ Yéu ciu thiét 1ap nhiét d6 nudc nong trong binh nude ndng cao hon so voi nhiét do
nudce su dung.

@ Dé ngin ngilra bong cho ngudi sir dung, yéu cau thiét 1ap nhiét d6 cung cap nudc
néng cua binh nudc noéng khong dugc phép vuot qua 60°C. Khuyén nghi thiét 1ap &
mirc 50 ~ 60°C dé dam bao nhiét do nuéc sir dung phu hop.

@ Yéu cau boc vat liéu bao 6n cho dudong dng va lip dudng dng vai cu ly ngén nhat
dé han ché tro khang cho dong nudce.

@ Do kiém tra théng nudc trude khi dong goi nén c6 kha nang nudce con sot lai trong
san pham. Pay khong phai 16i san pham.

02

BAN VE LAP PAT

% Tuy ting san pham ma c6 thé co su khac biét so vdi ban veé.

V6i loai TMGGA40A thi khong lip voi sen.

0%650

190~60

/ ¢ Trudng hop hién thi ¢ dai ngén tiéu chuan trén ddy sen. \

)

/ Truong hop voi AIR IN (ma)

Vi loai TMGG40A thi khéng I4p voi sen.

% Trudng hop hién thi d6 dai ngin tiéu chuén trén day sen.

~N

Pon vi: mm

Pon vi: mm
ﬁ A
ue') TMGG40 170
o TMGG40S
: A 70
] ;\ $45%38 (loai chuyén dung)
;-_1/ TMGG40L 220
TMGG40LL 300
T™MGG44 | Khonees
dau voi
PJ1/2

Tuy timg ga sen ma chiéu
dai va budc ren ctia vit co
dinh s€ khac nhau.

Loai ga sen 1
% Bén canh c6 hinh tron nho ra

o
(qV]

Vi

$4.5X38

Loai ga sen 2
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KIEM TRA SAN PHAM

Haiy kiém tra xem cé day dii nhitng bg phdn sau hay khéng.

Chan sen kem
gioang (2 cai)

Tay diéu
chinh nhiét
do

Tay chuyén doi
(dong ma)

Chn sen ké

B phén chinh ciia voi Phan chan gin B6 phén khac
Khu vyc thong po
Khuyu (Loai I Ban huéng
™ G 0 khong dan lap dat
c6 khuyu)

o - ---y

Hay giao cho !
khach hang |

—
Tot0

(B¢ phan chinh) (Tay voi hoa sen)

Huéng dan sir dung

—
o
Z.
o
g
(5

gioang (2 cai)
voi(Loai | 7T T TTT L

1Tem phuong phéap xa nude
TMGG44 khon pvors prap !
co dgu VOl) g @ @ o (dung cho vung lanh) ,

Nap trang tri (2 cai) ceccccccaca=

B0 phan voi hoa sen B0 phan ga sen
:" T T T T v Voihoasen AIR 1Y Voi hoa sen AIR !
Giodng § H : : IN (ma) : : IN (ma) '
Van chinh 4p ! h " |
% luc (chi truop, : G4 sen : | : : ﬁ'(‘, ﬁ'/‘, |
Zfphun hop voi ndt an) | y (2cai) : Loai gd sen Chl h gy Loai g4 sen chinh :
x 1 Luoi loc : . . : : goc do (2 cai) : : g6c do (2 cai) :
' N

b e DD oy
« 2 Gioang : 2 Cal) : 0 Tam co((;mh tj‘lro’ng : 1 Tém cb dinh tuong (29
. ] cal ¥ cai) [}
Ong sen ' 1Tt ' h m. ]
b O vit (4 cai) h " !
| I PemCe) 1 DimQei) g
| |
LR L
»1  Loai voi hoa sen AIR IN| y Nut bit (2 cai) " U Ocvit (4 cai) ,: Oc vit (4 céi) ;

>‘<1X2L031V01hoaSCHAIRIN s---?‘-,-- --------.- ceooococoomoe

(ma) dau phun tron. * Cac chi tiét dugc dong chung v6i nhau

* Tuy thudc vao s6 hiéu san phém ma mot s bo phén c6 hinh dang thuc té khac voi hinh vé.
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TRINH TU LAP PAT

E Lap phan gé sen.
(Truong hop bd phan
kim loai)

2 Trudc khi lap dat

Vé sinh 6ng dan nudc
lanh, nudc nong trude
khi gan

Lap dau voi hoa sen va dng.
(Truong hop voi hoa sen)

Lap chan sen
Vuodng gbéc voi tuong
000 % !Lanh %uan bing tan uanh )

an (noéng, lan

Phia dan tem
nay l1aj\S[e]®
NONG

% Truong hop s dung ¢ vung lanh,qnéu lap voi thoat nudc 1én phia trén voi, co
thé s€ gay ra hién tuong khong thé thoat nudc, vi vay can chu y lap xudng phia
duoi voi.

Mit van xa phai cao bang
nhau va song song véi tudng

Van x4




2 Truodc khi lép i1l Vé sinh trong 6ng trudce khi gan.

|| BROTRBETRSEIRIBN R ira sach réc, cat o trong dng din nudc.

Lép sen tay, ong sen(phu kién voi sen)
( X4c nhan khuyu nbi co lic Khuyu
e g . noi
sang trai phai dugc khong. —
Lap Ong sen vao b nham hudng luéi Lusiloc

_ phin Khuyu n6i ,

- CHUY ~ ’
Truong hgp khong vé sinh bén trong ong dan nudce, nudc ( o Kiém mtra xem phin \ é \4 Trudng hop
/ Vol nut an

can than khong dé

o o 2 AN Hung nudce
nong thi ¢6 kha nang réac, cit phia trong ong s€ tac & gioding di vao phia
mang loc va gay ra nhitng hién tuong dudi day. trong hay chura. Gioﬁnﬁ
(D Luong nuéce chay ra it. ® Doi véi kiéu 4n xudng )
(2 Khong thé diéu chinh nhiét d6 mot cach hop ly. Chét khéa hay lap dit van dieu Ong sen 1 @< Ludi loc *® 1
nude chinh ap lue. . Gioéng O ©. Giodng * 2
— — 7 Néu khong lip dat van  |* DUng dung. |van diéy 5
Phai vé sinh sach phia trong ong dan nude nong, lanh. Chuan bi dung cu chira nuée nhu giam 4p, 4p luc nude ey _ap thal —Ichinh ap ng
A , £ , . e, 2 R . R g \ \ . HeD = chdt van Tuc
la x6, m& chot khoa nudec mot cach can than sao cho nude khong ban ra san, tuong va trong dng co thé ting cao diéu chinh | /© sen
tién hanh rira sach rac, cat bén trong dng dan nudc, nudc nong. 5 ay hong 6 ap luc. Gioan o
: , gong ’ g 5y G il RS Sif, b £ %1 Loai voi sen AIR IN
Lép vO1 nuoc \ 2 [ oe J %1%2 Loai voi hoa sen AIR

IN (ma) dau phun tron

Lép voi rira vao than voi C3 dinh than ong

( m \ (D Gén phan than voi vao phan chan sen Coleé

Cha y dén huéng cia giodng ® Vira vin dai dc phia néng lanh vira diéu
chir U. Phan mat gioang chir U chinh sao cho bang nhau

Dai dc phia nong /
md 14 phén 1ap vao than voi.

Truong hop giodng chit U Phan than N e CHU
11 ra, hdy lap lai vao than Gén Véj ° fo:’ll'l that chit, khﬁng deé lé{lg.’
voOi. Néu khong van chat ¢, phan ong co
. . N Gioang chtr U thé s& bi nghiéng, giy 10 ri nude.
Hudng gioang chit U

® Khéng van chan sen
Phan than C6 nguy co gay 1o ri nudce do 1ong 1éo &
phan tiép xuc véi ong.

Giodn An vdi .
chit Gg Phan voi e Kiém tra xem gioing dwoc lip chwa

(S J ® Phén vong dém khéng vao bén trong cé thé
gdy rg ri nudc (truong hop voi s¢n cam tay)

hjy lap ong tir phia bén dw6i phin chan

gan.

Liép tir phia trén c6 thé gy gdy, hong 6ng.

(N J

04 f[rang tiép theo)




6] Lap g sen (phu kién voi sen)

(DKhoan ,15

# Vi tri 1ap dat tham khao muc
“Bén v& 1&p dt”.

(@Dan dém vao mit sau ga sen.

@C6 dinh ga sen bang vit.

@An chat nap vao ga sen.

Lip g4 sen diéu chinh géc d (voi sen AIR IN(ma))

@®L:ip bo cb dinh tudng

(DDén dém vao mat sau b ¢b dinh.

@6 dinh bo ¢b dinh bang vit.

@®Lip ga sen

(MDan bang dinh 1én phia trén bo cb dinh
khoang 2~3mm.

®Gai ga sen tir trén xudng dén khi nghe
tiéng “Tach”.

B6 ¢b dinh

Vit

Dan bing dinh 1én phia trén bd ¢

dinh 2~3mm, sau d6 gai ga sen vao.
Neéu khong, c6 thé lam xudc tuong.

®Lap chinh x4c sen tay va kiém tra xem c6 bi SN
A A \ ST A PP\ NNy
1éch khong va géc quay co6 linh hoat khong. AN\ Y
oo —— ) “._ Goc tay sen !
% Vo1 goc tay sen, co6 thé nude s€ chay nho giot NS }_}
khi ngat nudc. Luc do hdy diéu chinh lai goc o,
do. g

%Piéu chinh luu lwong nude. Néu luu luong
nudc nhi€u, hdy thao tay sen va thay doi goc
L do.

J
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PIEU CHINH SAU LAP PAT

Sau khi lap dat xong, mo van nudc ngudn va kiém tra xem nude c6 chay ra
tir voi rira va sen tay khong.

~

Sen tay Ve Chuy ~
Sau khi ngit sen tay,
nuéc s€ chdy nhé giot tir
ctira hut khi (ctra nwée
thai). D6 1a do nuwéc con
dong lai trong sen tay
chay ra va dé khong b
phai 1a su ¢b. 0

Ctra hat khi(ctra nudce thai)

.

J

2. V¢ sinh dau phun nudc va ludi loc

~
Sau khi lip dit, hiy vé sinh sach sé& lwéi loc va dau phun nuwéc.

Dé phat huy hét kha niang hay vé sinh ludi loc va dau phun dé khong bi tic.
Ngoai ra hdly hudng dan cach vé sinh cho khach hang.

%Trudc khi vé sinh ludi loc, dong van ngat, roi thao ludi loc. Ngoai ra, hiy

kiém tra xem phan bén trai than voi va chan sen bén trai da ngudi chua.
(hay tham khao “Bao dudng” trong ban hudéng dan sir dung)
PR LR Nttt khong dung nhitng vat c6 dau thuén manh nhu t6

Chancon 1
| Chansen |

bong
Van khoa
(2 bén néng/lanh)

Ludi loc




*Hay thyc hién khi nhiét 46 khong dung véi hién thi.

Trung tam bao dudng TOTO co thé diéu chinh lai thiét 1ap cua tay van

diéu chinh. Nhung day 14 ndi dung bao hanh mat phi.

Tay van diéu chinh

1. Vin tay van diéu chinh nhiét @6 Nt an toan
xubng hét c&.

Nudec tur tay sen chdy ra.

2. Kiém tra nhiét do nuéc xa ra.

Xoay tay vin diéu chinh nhiét
dd vé vi tri sao cho co thé xa
ra muc nhiét thich (hop khoang
40°0).
Tay van diéu chinh s& bi khoa khi
to1 vi tri vugt qua ngudng an toan
“40”. Khi mudn su dung nhiét do
cao hon, hidy vira 4n nat an toan
vua van.

3. Thao tay van diéu chinh nhiét do.
Chu y khong xoay tay vin diéu
chinh, hiy thao nip, vit ri thao tay
van ra.

4. Lip tay vin diéu chinh.

Gai tay van di€u chinh cho diém “40”

khép voi vach déu, hay véan vit lai va
lap nap lai.

5. Kiém tra nhiét do nude st dung sau
khi ¢0 dinh tay van diéu chinh
(khoang 40°C).

~

06

HANG MUC KIEM TRA

Kiém tra ro nudc

Kiém tra c6 bi ro nudc khong.

[ Bi o nudc tir A.C |

Kiém tra c6 gioang chua, sau
d6 xiét cht dai dc lai.

[ Bi ro nude tur B

Kiém tra duong dng c6 bi in mon
hay nirt khong, cudn bing tan va

Kiém tra léch

Hay kiém tra xem than voi c6
bi 1éch hay khong.

@Dai 6c c6 bi long hay khong.

h =[5 Tham khao

. “Cb dinh than
\‘ \_ voi” J
Ludi loc
@@ X Gioe’mg\@
é Van ngat *2 &
Ludéi loc @
%1 Voi AIR IN
132 Voi AIR IN (ma) dau phun tron

Khi nudc chay yéu, khé diéu chinh
nhiét do, hiy kiém tra cac muc sau.
@ Ludi loc co bi tic hay khong?

L Tal2. Vé sinh ludi loc
— O i Tham
va dau phun nudc SNEN

/@ Van ngét c6 mo khong? |

hDiéu chinh Iuu lugng bang van ngit.
— Tham
khao

|@Dau phun nudc co bi tic khong? |

2)ER Diéu chinh luu luong

\\nép lai )

\ Ly V& sinh dAu phun nuée. //




[£

— Sentay |
‘\ “ Néi long
Y= 1 Ludiloc
S

#%1 Voisen AIR IN
12 Voi sen AIR IN
(ma) d4u phun tron

{ Vo1 xa |—
Voixa
o Giroéng
@~ Nap dau phun
Noi long Dung cu
O‘_ hinh tron

% T6 vit dep

— Khong voi xa |

Miéng phun

Gioang . .

PAu tao bot (@

w
Nép miéng 4@
phun R
Néi long

.

3. Piéu chinh luu luong

Truong hop lugng nude chay qua nhiéu,

éu chinh

1. Gat hét c& tay gat diéu chinh nhiét do
xudng dudi (phia nude lanh), sau do gat
tay gat dong mo xudng dudi.

2. Piéu chinh luu luong nude dén muc
15L/ phut (cAp nudc day chiu chua dén
15 gidy) bé“lpg van pgét. ‘
Vin xubi chicu kim dong ho thi lugng nudc it toan
di, khi van ngugc chiéu kim dong ho thi lugng

hay diée

nudc

2.

nhiéu lén.

3. Néu khong an nut an toan, gat hét ¢ tay
gat diéu chinh nhiét d 1én trén (phia
nuéc nong), diéu chinh lu'u luong bang
van ngit phia nudc néng giéng nhu budce

Tay gat

v

f

/\ Canh béo

]

o

St bude

nong

Chu y khi diéu chinh phia nuéc

Nude nong chay ra co thé gay bong.

diéu chinh
nhiét do

T6 vit dep

Nong

Van ngit phia
nudc nong

dong mo

Day chdu chwa
day 15 giay

07
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4. Kiém tra nhiét do ~
Tay gat dicu chinh nhié¢t d¢ duogc ca1 dat tai nha may nhung néu co su khac
nhau vé diéu kién sir dung (ap luc cap nudc, cp nude nong, nhiét do nude
néng) thi ciing ¢ trudng hop nhiét d6 nude sir dung khong theo nhu hién thi.
Nhiét d¢ ¢6 theo nhur hién thi hay khong,

Hién thi nhiét d¢ thiét

hay xac nhan cac yéu cu dudi. dinh binh nuéc nong
1. Cai dat nhiét do trong binh e
nudc nong 16n hon nhiét do st |—45C/I =
dung. —

W

Ed A
A

s

Dhy
-]

Tay van diéu chinh nhiét d ¢ vi tri
“40” va dé nudc sir dung ¢ nhiét do
str dung 12 40°C hay thiét 1ap nhiét
d6 trong binh nudc néng 16n hon
40°C. Khuyén nghi nhiét do thiét
dinh phu hop 14 khoang 50~60°C.

2. Chinh muc “40” trén tay van
diéu chinh nhiét d6 khép voi
vach dau.

(AEE[A |

3. Van tay van dong mo 1€n trén
hét cd.
Nudc xa tir sen tay.
Truong hop than voi, gat tay
gat dong m& xubng dudi hét
c0. Nudc xa ra tur voi rua.

4. Kiém tra nhiét do.
Néu nhiét d6 & muc 40°C, hay giir
nguyén muc nhiét do do.
Trudng hop nhiét d¢ thip hon, hiy
tang nhi¢t 46 trong binh nudc ndéng
cho dén khi dat 40°C. Du thiét 1ap
nhi¢t 46 binh nudc néong 16n hon
50°C nhung truong hop nhiét do
thip ciing can phai thiét 1ap ca tay A
gat. (c %

Xuéng

£~ Khodang 40°C Tay gat
déng mo




PHUONG PHAP XA NUOC KHI TROI LANH

Truong hop lap dit trong thoi tiét co thé bi dong bang, hdy thuc hién xa
nude. Hay huéng dan cach xa nude cho khach hang.

Trudce khi thyce hién viéc xa nudce trong voi nudce, haly xa nudc trong
duong ong. Khi khong x4 nudc trong dudong ong, nude trong ong
c6 the di dong bang.

Quan

trong

Hay thuc hién xa nudc theo trinh ty bén dudi.

~
1. Véi voi sen loai an, hay kiém

tra xem nat dong mo sen tay
c6 mo khong.

2. bit sen tay 1én nén.

-
\-

J

3. Gat tay gat déng mé xubng
dudi hét cd.

-

\
J

4. M6 van xa nudc. (dua khi
vao, nudc dé dang chay ra)
@ Van xa nudc & chan van:
0 QD) 2 vi tri

@ Van xa & than voi: 1 vi tri

08

an NG 5. An niit an toan vira vin tay vin
Nut an toan ong 0 Y ) A :
UET diéu chinh nhiét do sang 2
trong ~ . e1A X
" 7 bén néng lanh vai lan dé xa
nudc trong voi rua.
(kiém tra xa nudc thuc te)
- J
~

6. Néu nudc trong voi khong chay
ra, gat tay gat dong mé xudng
dudi va xa nudce trong day sen.

Hudng sen tay xuong dudi, vira
x4 nudc vua lac déu.

J

7. Pong tay gat dong md va van
xa nudc (xa nudc xong).

r . r 5 uan
Trude khi dong van xa,
Y 2 2 trong

hay kiém tra xa nudce thuc

té (néu xa nudc khong tdt, co
thé bi dong bang hodc nut)

% Hay ban giao cho khach hang ban huéng dan sir dung dinh kém
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